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POLICY STATEMENT
Avanti Media is committed to ensuring that any Child or Vulnerable Person whilst in the care of any employee on behalf of the company, is protected.
All Children and Vulnerable People have the right to be protected from harm or abuse and have the right to be treated with care, respect and dignity.

We will at all times promote and safeguard the rights and welfare of Children and Vulnerable People.

This policy is also intended to be operated in conjunction with any broadcaster Child and Vulnerable Person Policy.

Avanti Media Group expect all staff to adhere to the terms of this policy and to sign below that they have read and understood the policy.
I have read and understood the policy and agree to abide by its contents:

Name:


………………………………………………………………………….

Print Name:

…………………………………………………………………………

Job Title:

…………………………………………………………………………

Date:


…………………………………………………………………………

1.
INTRODUCTION
Whilst undertaking work for any broadcaster, Avanti Media group is contractually obliged to adopt the broadcaster’s essential principles of their policies for Children and Vulnerable People. 
This policy formally sets out Avanti’s commitment to ensuring that, where Children and  Vulnerable people are involved in the work of Avanti, their welfare and rights are protected at all times. 
The Guidelines are intended to support all staff who undertake work on behalf of Avanti in putting this policy into practice.
This policy is not intended as a guide to the Children’s Performance Regulations 1968, nor to provide legal advice, and it should not be treated as a substitute for specific advice in individual situations. 
Avanti staff should consult Avanti’s Business Affairs Department if they have any queries on the law in relation to Children and Vulnerable People.
2.
SCOPE
This policy applies to all Staff (including but not limited to freelance staff and volunteers) who undertake work for Avanti and in particular those engaged in activities that bring them into contact or work with Children and Vulnerable People, including but not limited to those:

· Producing programmes, content or interactive applications (including via the internet) involving Children and/or Vulnerable People (whether as actors, participants, interviewees, audience or subject matter or otherwise);

· Organising events involving Children and/or Vulnerable People as participants;

· Any other activities involving Children and/or Vulnerable People (including but not limited to work experience).
It will be a contractual obligation that all employees engaged by Avanti which may involve them coming into contact with Children and/or Vulnerable People must  agree to adopt this policy and to put into effect their own effective protection measures.  For the avoidance of doubt this policy applies wherever Children and/or Vulnerable People are involved in an activity and not only to those programmes within the Children’s genre or where Children appear in front of camera.

All staff whether their work brings them into contact with Children and/or Vulnerable People or not must demonstrate that they have read and understood the contents of this policy and will be required to sign a declaration stating that they have read and understood the policy.
3.
Definitions 

‘Child(ren)’:
 in accordance with the definitions used in the Protection of Children Act 1999 and the United Nations Convention on the Rights of the Child, this means Children and young people under the age of eighteen regardless of gender, sexuality, ethnicity, disability or religion.

‘Company’:
Avanti Media Group or any of its subsidiary companies.
‘DBS’:
Disclosure and Barring Service.
‘Designated Person’:
the Designated Person to be nominated by each organisation supplying services to Avanti and whose responsibilities regarding child and/or vulnerable people protection are set out in this policy.

‘DPA 1998’:
the Data Protection Act 1998.

‘Information Sheet’
information applicable to any filming.
‘Ofcom’:
the Office of Communications or any successor body.

‘Ofcom Under 18’s Guidance’:
Ofcom’s Guidance Notes Protecting the Under 18s (Issue Four: 12 December 2007) and/or any revised or replacement guidance issued by Ofcom in relation to the protection of Children from time to time.
‘Parent’:

parent, guardian or other person over 18 in loco parentis.

‘Staff’
all employees, freelance staff, agents, consultants, volunteers and other (whether full or part time, in front or behind the camera) working on behalf of or providing services to Avanti.

‘Vulnerable People’:
according to Ofcom Broadcasting Code 2008 the meaning of Vulnerable People varies, but may include those with learning difficulties, those with mental health problems, the bereaved, people with brain damage or forms of dementia, people who have been traumatised or who are sick or terminally ill. This list is not exhaustive and reference should be made to the definition of vulnerable adult in the Safeguarding Vulnerable Group Act 2006.
4. Designated Person
· A ‘Designated Person’ must be nominated for every production or other activity involving Children.

· The Designated Person should be a Producer or Production Manager ideally.

· Everyone must know who the Designated Person is and have contact details for her/him.

· The Designated Person must receive basic training in child protection provided by the NSPCC as a minimum.
· The Designated Person should, prior to commencement, undertake a risk assessment for activities involving Children and/or Vulnerable People, setting out implications of involving Children and/or Vulnerable People and all of the steps which should be taken to minimise any risks which are identified.
· The Avanti Designated Person must ensure that the explicit consent of the Child (or Parent of the Child is under 16) is obtained prior to the Child and/or Vulnerable Person taking part in any work for Avanti. 

· The information sheet (Appendix 1) must be given to the Children (or parent) before filming starts.

The role of the Designated Person is to:

· Ensure that this policy is adhered to and that an appropriate framework is in place in order to achieve that;

· Ensure that the information sheet is made available;

· Ensure everyone knows who they are and how they can be contacted;

· Be aware of relevant contact numbers, addresses and named personnel in the Local Authority Social Service Child Protection Teams in the area, together with the Police Child Protection Units, to which Child protection referral may be made;

· Be aware of the Area Child Protection Committee in their area;

· Receive and record information from Staff or Children where there are Child protection issues;

Designated Person’s guidelines
· If any concerns about a Child and/or Vulnerable Person’s welfare arises, Staff shall as a matter of urgency and in the first instance contact Mair Davies (Managing Director of Avanti Media Group) on 0776-853-3949  and immediately thereafter, draw such concerns to the attention of the Designated Person.

· Any allegation, suspicion or report of abuse and other issues of concern must be dealt within accordance with clause 12.
· Staff must work in partnership with the Social Services and Police. Any concerns must be taken seriously and pass on information swiftly.

· Where the allegation relates to someone within the organisation, the primary duty of the Designated Person is to refer the suspicions to the police and/or social services.

· Assess that information swiftly and carefully, and to clarify the information where appropriate;
· Consult with and, where appropriate, make a formal referral of any concerns to local social services, the NSPCC and/or the police (all police forces have dedicated Child Protection Teams);
· It’s important to discuss these issues with the authorities in advance to avoid prejudicing any criminal investigation or ‘tipping off’ the alleged abuser. The Designated Person should seek advice from their local LEA Child Protection Co-ordinator.
· After seeking the authorities’ advice, the nominated person should then liaise with the Company’s management team – or managers responsible for disciplinary proceedings – to decide whether the person should be suspended or whether any other preventative measures should be taken (e.g. shadowing the person).

· It is NOT the role of the Designated Person to decide whether or not an individual has been abused.
· The Designated Person should keep a full document trail of relevant checks, correspondence and any concerns raised and any action which has been taken to address them.

5.
Consent

· Consent must be sought first by the Parents and Children before involving Children in programmes and consent should be properly informed.  If Children are not active participants in the programmes (ie a general shot of the public) the consent of Parents of Children should normally but not necessarily always be sought.
· The school’s consent must be sought if the Child will be away during school hours.

· If the activity involves a performance and the Child is under 16, a Children’s licence from the Local Authority (LEA) is required. It is an offence to proceed without a licence when one is necessary.

· In obtaining consent of Parents and Children Avanti employees should adhere to the Ofcom under 18s Guidance.

6.
Chaperones

· Chaperones are engaged to supervise Children during the production process and local Educational Welfare Departments keep a list of all authorised chaperones.

· Chaperones are licensed by Local Authorities and undergo enhanced DBS checks when applying.

· They are required to renew their licence and DBS check annually.  It is advised that the identity of the chaperone is verified and that general recruitment checks are conducted on chaperones.

· Chaperones have primary responsibility for looking after Children if they are involved (apart from when Children are being taught by a teacher or an authorised tutor).

· Any employee must comply with instructions or directions issued by the chaperone.

· Any concerns members of Staff have regarding instructions or directions given by the chaperone should be referred to the Designated Person.

7.
Off Set Activity

· Any child, who is required to stay overnight, must be accompanied by an LEA Chaperone or a parent, guardian or person in loco parentis. 
· If a licence isn’t required (as the child is over the school leaving age but under 18), written parental consent is necessary before the child is asked to stay overnight without parental/guardian accompaniment.

· A child should never be taken on any length of journey alone.  A parent, chaperone or teacher must be present on any journey. If this is impossible, a member of staff who has had a DBS check may accompany the child but only with prior parental consent.
· Staff must not meet children off-set unless the child is supervised.

8.
Appropriate Behaviour
· Any Avanti employee must not use bad, inappropriate or sexually suggestive language with or in front of Children.  Equally any children who use inappropriate language or behaviour should not go unchallenged.

·  Bullying in any form will not be tolerated.

· No individual should be in a position to exert undue or inappropriate influence over any Child, or to abuse their trust.  Any meetings with individual Children must take place as openly as possible and (if applicable) the Children’s chaperone should be involved at all times.
· No employee will engage in inappropriate physical contact or inappropriate behaviour towards a Child (eg rough physical games, unnecessary touching of any form). Physical contact with a Child should be avoided.
·  Sexual relationships with a child over the age of consent but under 18 will be regarded as breach of trust despite being legal.
· Steps must be taken to ensure that physical contact is avoided.  However, there may be situations where physical contact is unavoidable or necessary (such as assisting a disabled Child, for reasons of health and safety or comforting a distressed or injured Child or fitting a microphone). Such contact must take place with the child/vulnerable person’s consent, under supervision, in the open, and the purpose of the contact should be absolutely clear.
· When a child has to have a personal microphone fitted, this should be done in the presence of another adult.   If the audio assistant does not have an Enhanced Disclosure Certificate, then it is acceptable for the Make-up Artist or Costume Designer (with an Enhanced  Certificate) to fit the microphone and for the audio assistant to make any minor adjustment afterwards in the presence of the Make-up Artist or Costume Designer.   There is no reason for a microphone to be fitted out of sight behind set.  If clothing needs to be removed / loosened to fit the microphone, this will be done by the costume designer (with an Enhanced Certificate) and the child brought to the audio assistant for final inspection and adjustment.
· The Designated Person should tell the Children that they don’t have to tolerate any behaviour which makes them feel threatened or uncomfortable.

· One-to-one situations where a child and an adult are totally unobserved and alone are not permitted.

· Employee’s of Avanti are perceived by Children as being in a position of authority. This should be understood by all employees.
· Employee’s should apply common sense to situations but always ensure that the Child’s welfare is the priority.

· Employee’s are forbidden to access, download and/or distribute (whether to staff or to external e-mail contacts) material that could be considered pornographic, obscene, sexist, indecent or offensive.

· After filming or recording the Company accepts that the original tapes sometimes known as “rushes” can include sensitive images.  The company will ensure that any broadcaster/tape storage has sufficient procedures in place to ensure that such material cannot be misused.

9.
Risk assessment
· The Designated Person should make reasonable background checks on the Child/Vulnerable Person in order to assess any special needs or requirements of the Child/Vulnerable person.
· Specialist advice should always be sought in extreme or unusual cases.

· For each individual production the Producer and the Production Manager will be expected to take into account all the considerations of working with children and young people when producing a risk assessment.  All risks associated with children taking part should be noted and any control measures taken should also be noted.

10.
Recruitment, vetting and internal disciplinary proceedings

· The company will take all appropriate steps that ensure that all employees who come into contact with Children and/or Vulnerable People are pre-vetted.

· All employee’s will be required to complete and sign the Staff Disclosure Form (Appendix 3).  It requires employees to disclose various information relating to Child welfare issues. 
· When the company is recruiting freelancers for a programme which involves working with children, the company will ask all freelance individuals to sign a personal self declaration form (Appendix 3) if a standard or Enhanced Disclosure Certificate is not required.

· If the potential freelance crew member offers a Portable Certificate which is less than three years old the company will consider accepting it and will if necessary, consult with the Broadcaster and the relevant NSPCC consultation helpline.

11.

DBS (Disclosure and Barring Service)
· All employees who are likely to be working with children on a production will be subject to an enhanced DBS check at the company’s cost.
· The DBS disclosures provide access to criminal record information to help identify candidates who may be unsuitable for certain work, especially work that involves contact with Children and/or Vulnerable People.
· In the event that a DBS certificate discloses positive conviction information an additional risk assessment will be conducted justifying the reason for employing that person.  That assessment will be recorded and kept on file.
· Individuals who have criminal convictions will be treated fairly.  Ultimately, a judgement will be made as to whether or not to offer the applicant a position, having regard to the overriding need to protect Children and/or Vulnerable people and the requirement to take all possible steps to prevent unsuitable people from working with Children and/or Vulnerable People.  However, if the conviction information applies to offences against Children and/or Vulnerable People or offences that have had a direct effect on Children and/or Vulnerable People then those persons will not under any circumstances be engaged to work with or around Children and/or Vulnerable People.
12.
Dealing with allegations of abuse/issues of concern
Any concerns should be reportedly immediately to Mair Davies (Managing Director, Avanti Media Group) on 0776-853-3949.
·    Child abuse is usually categorised into four main forms:

1. physical abuse

2. emotional abuse

3. sexual abuse

4. neglect

The above categorises are not mutually exclusive, nor exhaustive.
·    Recognising abuse is not an easy task and it is not the responsibility of any member of staff to decide whether or nor abuse is talking place, or if any individual is at risk.   Staff members’ responsibility is to report any concerns.
· Children may be abused by acts of omission, failure to act to prevent harm, or acts of commission, deliberately inflicting harm. Children may be abused in a family or an institutional or community setting; by those known to the abused or, more rarely, by a stranger.

· Allegations of abuse may arise in a number of circumstances: on behalf of oneself, on behalf of another, or by a third party. They may relate to a place where the Child is working/performing or in some other setting.
· A report must be made of every suspicion, disclosure or allegation of abuse. It’s important to remember that there is a duty to refer all concerns to the social services and the police, and to co-operate with those organisations when confronted with any suspicion, allegation or disclosure.
· Although non-action is not an option, no member of staff should investigate any allegations under ANY circumstances. However, staff working with children should be alert to indications of possible abuse and be able to report any concerns to the Designated Person.

· The following principles should be adhered to in all circumstances:

· When confronted with disclosure or allegation of abuse, stay calm and listen closely to what’s said, allowing the Child/Vulnerable Person to continue that her/his own pace.
· Listen sympathetically and encourage the Child/Vulnerable Person to talk but avoid making suggestions, leading statements or prompting the Child/Vulnerable Person. Only ask questions to clarify what’s already been said. Make sure you understand everything that was said. Do not attempt to interpret what the Child/Vulnerable Person said.
· Reassure the Child/Vulnerable Person that telling you was the right thing to do by using language appropriate to the Child/Vulnerable Person (age and level of understanding). Tell the Child/Vulnerable Person that you must pass on the information but will try to offer support. Don’t promise to keep it secret.
· Call for assistance if the Child/Vulnerable Person needs immediate medical attention. The doctors/paramedics should be informed of your concerns and told that this is a Child/Vulnerable Person protection issue.
· Notify the Designated Person. The Designated Person must then refer the matter to the police and/or the social services immediately.
· The member of Staff to whom the concerns/allegations were made needs to complete a written report within one working day.
· It is vital that the individual does not pass judgement on or challenge the alleged abuse. Staff members should not attempt to investigate allegations themselves under ANY circumstances.
13.
The Report
Details of the abuse, allegations or concerns should be recorded in writing as soon as possible. 

· The report should use clear, straightforward language and record exactly what the Child has said.

· The report should contain the following details:

· Child’s name, address, date of birth, race/ethnic origin, and any disability they may have;
· Full details of the allegations or suspicions, including times, locations and dates of any specific incidents;
· Specifying whether any concerns in the report have been made by the Child, a third party, or the person who compiled the report;
· A description of any injuries together with remarks on the behaviour or emotional state of the Child (if any);
· The name and position of the member of Staff making the report.

· The report needs to be signed, dated and sent to the Designated Person within one working day. To preserve confidentiality, the member of Staff should consult the Designated Person beforehand to discuss how the report should be delivered.

· The member of Staff should also keep a copy, which should be kept confidential at all times.

· Staff should contact the Designated Person if they become aware of anything that makes them uncomfortable.

· The Report Form can be found in Appendix 2.

14.
Disciplinary Proceedings

Disciplinary proceedings will be conducted swiftly and without automatically awaiting the outcome of any parallel investigations by the police or any other organisations and the following considerations will be made:

· When deciding whether to suspend a member of staff, the welfare of the Child and/or Vulnerable Person will be the paramount consideration. The Child and/or Vulnerable Person’s best interest will be the first consideration.
· It is not the police or any other external bodies role to determine internal disciplinary issues, although it will be important to maintain a clear liaison with the investigating agencies.
· Internal disciplinary procedures may include wider issues than whether a crime was committed.
· The standard of proof in disciplinary proceedings is different to that in criminal proceedings. The withdrawal or failure of a criminal prosecution should not prevent internal disciplinary proceedings.
· Witness statements involved in criminal proceedings should be made available to the organisation if the individuals agree.

APPENDIX 1
Information Sheet
Please address any concerns regarding the welfare of your child to  ………………………………...., the Designated Person for Avanti .
The contact details for the noted persons are:
If you have further concerns, you may also want to contact the NSPCC, the local social services or the local police station. Please find the contact details for these below:

The filming schedule will be as follows:

Your child will be supervised at all times. The supervision arrangements will be as follows:

Your child will participate in the programme by:
This will be: (how it’s filmed, edited etc.) 
The programme will be broadcast on: S4C/Channel 4, BBC1/ BBC2 (delete as appropriate) and the programme is currently scheduled to be broadcast at:
Any likely positive and/or negative consequences of participating:

Avanti Contacts

Director: Mair Davies
07768 533949

Designated Persons

Dafydd Parri: 

07974 754756

Owain Talfryn:
 
07720 351122

Marc Poloz Pugh-Jones: 07855 895444

Sioned Eleri:

 07582 111134


APPENDIX 2
The Report Form
1. Details regarding the Child 

Name :……………………………………………………………………………………………………………………………………

Address:………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….

Date of Birth:……………………………………………..

Race/ethnic origin:…………………………………………………………………………………………………………………

Details of any disability (disabilities):………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….

2. Details of the allegations/suspicions

Full details of the allegations or suspicions need to be noted below. This includes times, locations and dates of any specific incidents. Specify who raised the concerns; the Child,/Vulnerable Person ,a third party or yourself. 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. Details of injuries sustained 
Full details of any injuries sustained should be noted below together with remarks on the behaviour or emotional state of the Child.

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. Details regarding the member of Staff compiling the report
Name:…………………………………………………………………………………………………………………………………….

Position:…………………………………………………………………………………………………………………………………

Signed: _________________________________________________  Date: ______________
APPENDIX 3
Avanti Safeguarding Children, Young and Vulnerable People Form

CONFIDENTIAL: Declaration from staff members working with children and young people 

Name: …………………………………………………………………… (note any former names)
Job Title/Description: ………………………………………………………………

1. 
Are you disqualified from working with children and young people, either through a court imposed disqualification order or through your inclusion on either the Department of Health or Department for Education and Skills Lists of those banned from working with children or the PECS Register?                

            Yes  /  No                

If yes, please give details

2.
The only purpose of the following question is solely to assess whether a member of staff poses a risk to children. 

Have you OR a member of your family who lives with you OR anyone who isn’t related to you but lives in your home been questioned in connection a child protection investigation or enquiry either currently or in the past? 

Yes  / No

If yes, please give details.

3. Have you ever been investigated, questioned or convicted of any criminal offence or is there any accusation, summons or investigation at present outstanding against you?


Yes  / No

If yes, please give details.

DECLARATION

I am committed to AVANTI’s aims and objectives in protecting and safeguarding children and y young people from abuse and confirm that I have received and read a copy of AVANTI’s policy for the Protection of Children and Vulnerable People.  I understand that to knowingly give false information or to omit information will be considered a breach of trust and could result in my dismissal at any time in the future. I understand that if I am subsequently convicted of any criminal offence, I must declare this to my employer. I declare that the information I have given on this form is correct. 

Signed:

Date:

This information will only be used to assess your suitability to work with children, and shall not be passed on to any third parties. 
Contact Details
NSPCC

A registered charity established to prevent cruelty to Children.

Address: NSPCC, Weston House, 42 Curtain Road, London EC2A 3NH

Cymru / Wales Child Protection Helpline: 0808 100 2524

24-hour helpline: 0808 800 5000

Website: www.nspcc.org.uk
Children’s Commissioner for Wales

Address: Oystermouth House, Charter Court, Phoenix Way, Llansamlet, Swansea SA7 9FS

Tel: 01792 765600

Fax: 01792 765601

Penrhos Manor, Oak Drive, Colwyn Bay, Conwy LL29 7YW

Tel: 01492 523333

Fax: 01492 523336

Website: www.childcom.org.uk
Disclosure and Barring Service (formerly CRB) 
Address: DBS, PO Box 110, Liverpool L69 3EF

Welsh language line: 0870 90 90 223

Information line: 0870 90 90 811

Disclosure application line: 0870 90 90 844

Website: www.DBS.gov.uk
Disclosure

Website: www.disclosure.gov.uk/index.asp
Welsh Assembly Government

Address: Cardiff Bay, Cardiff CF99 1NA

Tel: 029 20 825111

Website: www.wales.gov.uk/index.htm
The Department of Health

For practical guidance on the law relating to Child protection:

Website: www.doh.gov.uk
Companies in Wales which provide access to the DBS disclosure service:

(a)Pathway Care

Address: Unit 10, Village Way, Tongwynlais, Cardiff CF15 7NE

Tel: 02920 811173
(b)Holyhead Opportunities Trust

Address: Ty Cyfle, 68-72 Market Street, Holyhead, Gwynedd LL65 1UW

Tel: 01407 765914

©Cwmni Adwy

d/o Galeri, Doc Victoria, Caernarfon, Gwynedd LL55 1SQ

Tel: 01286 685225

Fax: 01286 678140
S4C

Address: Parc Ty Glas, Llanisien, Cardiff, CF14 5DU

Tel: 029 2074 7444

Fax: 029 2075 4444

Website: www.s4c.co.uk
Avanti

Address: 36 Cardiff Road, Llandaf, Caerdydd CF5 2DR
Tel: 02920838123
Website: www.avantimedia.tv 
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